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OPENERS

Openers
by Cy Dillon

J

ust a bit over four years
ago Publications Committee Chair Rebecca Laine and
VLA President Linda Farynk
asked me if I would take over editing this magazine. A controversial
name change left the job open, and
I was delighted to be in a position
to put my rusting editorial skills to
work helping an organization that
had been good for me since the
first day I worked in a library. Can
you forgive my inescapable impulse
to look back fondly at what has
happened to Virginia Libraries since
then?
The former editors were both gracious and organized, and the transition was easier than expected. Soon
there was a new, enthusiastic Editorial Board, great support from Linda
and the VLA Council, a budget
large enough to expand the journal’s modest size, and national — if
not flattering — publicity about the
new name. I quickly found that
working with authors meant that
the editor met interesting librarians from all over the Commonwealth, that the Editorial Board had
enough contacts to keep the supply
of articles adequate for years, and
that VLA members actually read
and cared about the journal. All
this was more than enough motivation to drive me to put the routine of prospecting, writing, editing, and proof reading at the center
of my professional life. I have often
sat, as I am sitting now, finding
time in the middle of a vacation
to pound a notebook computer and
make some progress on the next
issue.
During the first year we learned

that longer articles on timely issues
and interviews appealed to our readers more than surveys or opinion
pieces — though one positive comment to me on a column tends to
outweigh a hundred yawns. But the
editorializing urge has been kept in
check so that writers with important things to say can have sufficient space. Some of my favorite
pieces include interviews with writers such as Sharon McCrumb, public

VLA members
actually read and cared
about the journal.
figures such as Fran Buckley, and
librarians such as Harry Kriz. On
the other hand, pieces on new facilities, good programs, or successful
partnerships have also been among
the highlights of the past four years.
The magazine is now consciously
more oriented toward preserving
a record of important events and
people in Virginia’s library community.
The extended coverage of the
Annual Conference and the Paraprofessional Forum’s nationally recognized conference are significant
in the creation of this record, so
I have to stop a moment to recognize the wide variety of reporters who have dutifully filed articles
on conference events. The remarkable photographs of Pierre Courteous are also essential to our
coverage, and plans are in the

works to make copies of published
and unpublished conference photos
available for purchase as well as to
preserve them in an archive. For
the time being, the published shots
are available from the Web version
of Virginia Libraries, linked from the
VLA Homepage, and made possible
by Virginia Tech.
Speaking of technology, the rapid
adoption of e-mail, the Worldwide
Web, and electronic publishing by
the library community has coincided with my time as editor, so
that all the rules of submission
and publication have been happily
tossed out the window. Instead of
duplicate copies of double-spaced
typing, we ask for articles as attachments to or text of an e-mail message. We still take articles on disk,
but that slows things down, and
can present its own problems. Most
of our content is never printed on
paper until it is ready to go to Jon
Marken, our graphic design wizard
in Meherrin. Jon, too, has come to
prefer files to paper, but he uses
hard copy to be sure of textual
format such as italics. All this suits
me much better than having to
re-type articles. In the days before
Ferrum had OCR scanning available, we sometimes had to key in
whole articles for reasons as simple
as being in a Macintosh format
my computer was too old to translate. From that beginning we have
moved to the point that we have
the luxury of deciding if we want
the Web version to include supplementary photographs, including
color, and all manner of other features such as streaming video of
keynote speakers.
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I will leave those decisions to
new editor Andrea Kross and the
excellent Publications Committee
led by Barbie Selby. They are up to
the task, and the future of the magazine looks very bright, even if I
do expect to contribute a few more
articles. After a couple of lean years,
the leadership of Linda Hahne and
the VLA officers has provided a
stable financial foundation for Virginia Libraries. Also, the Association is on the verge of developing
a comprehensive advertising program that will balance out advertising and allow more efficient use of
space from issue to issue.
Do I have regrets? Well, there
were a few typos that got past
me including the mistake corrected
in this issue, and I never did do
that writer’s interview with Dabney
Stuart, who taught me to really care
about how things are written. Otherwise it has been a great experience, allowing me to have the fun
of producing a handsome magazine
while piously pretending to do it
for the good of the Virginia Library
Association and the Old Dominion.
This leaves me the last, quite
pleasant duty of thanking those
who have helped build and preserve the success of Virginia Libraries. In no particular order, I want
to thank the past four VLA Presidents for letting me serve, Linda
Hahne for paying the bills on time,
Becky Laine for good advice and
great writing, John Kneebone for
a productive relationship with the
Publications and Education arm of
the Library of Virginia, Joe Carter
and Rich Sours at Ferrum for their
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support and the fine equipment,
Julie Campbell for the persistent
excellence of the book reviews, Nan
Seamans for the infusion of energy
as Associate Editor and for the Virginia Tech connection, Gail McMillian for making our digital dream
a reality, Steve Helm for his vision
and technical expertise, Barbie Selby
for all the articles she has recruited
(not to mention the sandwiches),
dozens of authors and reporters for

…the future of
the magazine looks
very bright…
the good copy, hundreds of readers
for paying attention, and finally
Karen Dillon for doing everything
from writing to helping me catch
the cows when they get through
the water gap.

Correction
In Volume 45, No. 4 of Virginia
Libraries, there were several editorial errors in the interview with
Harry Kriz.
First, Harry’s last name is Kriz,
not Kritz, as printed in the headline
and picture caption for the article.
In addition, the following biographical information was omitted:
Harry Kriz is Director of Interlibrary
Services in the University Libraries
at Virginia Tech. He received his
undergraduate degree in physics
from Drew University, his PhD in
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physics from Brown University, and
his MLS from the University of
Pittsburgh. He began his library
career at West Virginia University.
He has been at Virginia Tech in various management positions since
1980.
In May 1996, Harry was assigned
to manage Tech’s interlibrary loan
services. That summer he hired
Jason Glover into the ILL Department to “do something about all
this paper.” Jason conceived ILLiad
and developed it as a total software
model of the interlibrary loan process. Kevin Ford, borrowing supervisor at that time, made a significant contribution by describing the
department’s borrowing process in
a highly detailed flowchart. Others
in the department built many of
the Web pages that were later integrated into the public face of ILLiad.
Jason is now vice president of Atlas
Systems, Inc., a Virginia Beach software company that markets and
continues to enhance ILLiad. As
a library manager, Harry claims
credit only for creating within the
ILL Department the conditions that
produced the extraordinary achievement that is ILLiad. VL
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PRESIDENT’S COLUMN

Give and Take in VLA
by Carolyn Barkley

I

’ve just returned from the
Public Library Association’s
conference in Charlotte,
North Carolina. While there, I was
struck on several levels by the connections that we make in our lives
as librarians and by the changes in
our profession during the span of
our careers — for me a span of over
25 years. Most visibly, our profession has changed dramatically as
evidenced by the variety of vendors
who exhibited at PLA. While the
standard book, furniture, architect,
supply, and library automation vendors were represented in the exhibit
hall, I noticed that other vendors
presented booths with information
on library moving and relocation,
security cards and systems, vacuum
cleaners, video publishing, fundraising programs, web publishing, debit
card technology, and more — Elvis
Presley even presented Checkpoint
information. Genealogy companies
represented our customers’ growing
demand for family history materials, and one announced the groundbreaking availability of full image
census records from 1790 to 1920
for all states on the Web by subscription by Summer 2000.
Even more than the evidence
of growth and diversity within the
library-related market, as I attended
conference sessions and talked with
other conference attendees, I was
struck by how much association
membership has to offer: new
information about — and insights
into — library issues, the opportunity to network with library staff
from other libraries with similar
issues or experiences, the camaraderie that results from several days

of proximity in sessions and social
activities, and the renewal of friendships from earlier parts of one’s
career or from other areas of one’s
interests. While I am clearly describing personal experiences while in
Charlotte, I could as easily be
describing my personal experiences
at Virginia Library Association continuing education or conference
activities.

…it is that balance
between the taking away
and the offering back
to VLA that enhances us
as individuals,
enriches the overall
quality of librarianship in
Virginia, and ultimately
increases the quality of
the library experience…
We individually take away from
VLA participation a renewed sense
of energy, an enlarged support
group of individuals, and a memory
of shared experience and new
knowledge. I strongly believe that
the wealth of our gain is paralleled
by an obligation to return to the
organization our energies, support,
experience and knowledge. What
better way than by our individual
membership? Actually, I do not

intend that question to be entirely
rhetorical. A better way may include
our active participation in the life
and growth of the organization and
a better way may also be found in
our active support and recruitment
of new members. Each of us gives
to and takes from our association
differently. We all must balance our
personal and our business needs.
The balance is altered as our lives
and careers grow and change. One
factor affecting the balance may be
our support for other organizations.
I noted in Charlotte that VLA’s
own Fran Freimark was Conference Chair and Harriet Henderson,
former Library Director in Newport News, was the PLA President.
Regardless of our personal choices,
however, it is that balance between
the taking away and the offering
back to VLA that enhances us as
individuals, enriches the overall
quality of librarianship in Virginia,
and ultimately increases the quality
of the library experience for each
customer coming through the door
of a library in Virginia, whether
that door opens into an academic,
public, special, or school library.
I invite you to preserve the balance in your life by taking the
opportunity to attend a spring
continuing education program and
the Paraprofessional Conference in
May. Mark your calendar for the
annual conference in October. Celebrate Virginia’s Libraries! VLA — be
a member! VL
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Other ________________________
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Appomattox, Bedford, Brunswick, Buckingham, Campbell, Charlotte, Cumberland, Franklin, Greensville, Halifax, Henry,
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Beach, Williamsburg. Counties: Accomack, Gloucester, Isle of Wight, James City, Lancaster, Mathews, Middlesex,
Northampton, Northumberland, Southampton, Surry, Sussex, York
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6: Northwest. Cities: Buena Vista, Charlottesville, Harrisonburg, Lexington, Staunton, Waynesboro, Winchester. Counties:
Albemarle, Augusta, Bath, Clark, Culpeper, Fluvanna, Frederick, Greene, Highland, Louisa, Madison, Nelson, Orange, Page,
Rappahannock, Rockbridge, Rockingham, Shenandoah, Warren

Send your membership form to:
Virginia Library Association
P.O. Box 8277
Norfolk, VA 23503-0277
Phone: (757) 583-0041
Fax: (757) 583-5041
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Public
School
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Forums (Check One or More):
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Censoring the New Millennium
by Edwin S. Clay

T

he following remarks were
delivered as part of the Gunston Hall 2000 Liberty Lecture Series. The series is funded by the
Virginia Foundation for the Humanities. Gunston Hall was the home of
George Mason, Father of the Bill of
Rights.
Isn’t it ironic? It’s the year 2000 —
the new millennium — and yet we,
the “we” being very parochial,
meaning the United States, the
most progressive, enlightened society ever, what subject are we
addressing tonight? Censorship.
The U.S. Constitution’s First
Amendment, which protects free
speech, is George Mason’s legacy
to the nation. As we sit within
the walls of his home, we need
to examine the significance of that
200-year-old legacy in an age where
information is the new currency in
the marketplace of ideas, a world
the authors of the Bill of Rights
could not have begun to imagine.
Robert Peck, author of Libraries,
the First Amendment and Cyberspace,
may have said it best: “When the
United States enshrined the concept of free speech in the Constitution in 1791, it embarked
on a potentially dangerous and
unprecedented experiment in selfgovernment.” Government would
no longer control the information
available to its citizenry. This was a
radical concept.
Only a century earlier, the colonial governor of Virginia, Sir William Berkely, had issued this paternalistic declaration:

I thank God, there are no
free schools nor printing [in
Virginia], and I hope we
shall not have these for a
hundred years; for learning
has brought disobedience,
and heresy, and sects into

How much government
regulation of free speech
is necessary?
the world and printing has
divulged them, and libels
against the best government.
God keep us from both.
Free schools (and public libraries) and printing did come to Virginia. And then came film, television and, most recently, cyberspace.
I believe Governor Berkeley’s concerns have far from disappeared. As
long as there are human beings,
there will be a perceived need for
censorship. I contend that it is a
part of human nature to want to
present only access to thoughts that
are considered “right” or “correct.”
What has happened, however,
is the advent of the information
age. Traditional censorship must
now try to catch up with technology. As there are now new types
of non-print communication mediums, there are also now available
new types of forms of censorship.
As Robert Peck succinctly puts it,
“For the first time since the Constitutional Convention, information

Sam Clay is Library Director, Fairfax County Public Library.

technology has provoked a fundamental debate about the structures
of our national information policy.”
How much government regulation
of free speech is necessary?
The public library is at the center
of these debates and it is from this
perspective that I can provide some
insight on the nature of censorship
in the new millennium and new
methods necessary to protect freedom of speech. But, let’s first define
the term censorship, which is an
elusive concept, meaning many different things to different people.

The Original Censors
I imagine the original Roman censors would be surprised at the
modern pejorative interpretation of
their job description. Ancient Rome
established the office of censor in
443 BCE. Originally Roman censors
were tasked with gathering information — keeping track of the population. In fact, modern-day census
takers will begin the task next
month for Census 2000. Over time,
however, the Roman censor, who
was well-regarded, became the
keeper of public morals and the
prosecutor of corrupt Roman senators. Here’s where the slippery slope
began.
In 212 BCE, the Chinese emperor,
Shih Huang-ti, burned all the books
he could find, so that history would
start over with him; circa 1350
the Aztecs did the same thing to
their conquered enemies; in 1501
onlookers stoned Michelangelo’s
statue David because of its nudity.
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And so on and so on, until in
1873, the United States passed the
“Comstock Law” or Federal AntiObscenity Act. In addition to banning the sale of items “for the prevention of contraception,” the law
also banned such works of literature as Aristophanes’ Lysistrata,
Chaucer’s Canterbury Tales, Boccaccio’s Decameron, Defoe’s Moll Flanders, and some editions of the Arabian Nights from being distributed
through the U.S. mail.
Constitutional law has struck
down much of the “Comstock Law”
and we may now find it quaint,
but it is significant that the law
was passed 82 years after freedom
of speech was first protected in
the Bill of Rights. Over the years,
the courts defined types of speech
not protected by the First Amendment, including obscenity (which
differs from pornography), “fighting words” and libel. But, by 1930,
a member of Congress still protested from the House floor that a
national survey found most children learned about sex from a
number of books in wide circulation. The guilty books were the
Bible, the dictionary, the encyclopedia, the novels of Charles Dickens, and the plays of Shakespeare.
We are all familiar with the censorship fights over the publication
of Joyce’s Ulysses and the works of
Henry Miller, or more recent battles in the 1960s over J.D. Salinger’s
Catcher in the Rye and Joseph Heller’s Catch-22. The censors will probably never disappear.
The role of public libraries in
the heated debate over the nation’s
access to information is a wellknown and long-running one. A
controversy over Mark Twain’s
Adventures of Huckleberry Finn, which
began in 1885 when the Concord,
Massachusetts Public Library banned
it as “the veriest trash,” still rages
today. As recently as 1998, the U.S.
Court of Appeals for the Ninth Circuit ruled on an attempt to remove
the same book from a mandatory
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high school reading list in Tempe,
Arizona because it supposedly contributed to a racially hostile learning environment. The court ruled it
could not be removed.
Reasons and even court decisions
may change, but controversies over
access to information are intrinsic
to a democratic society and its culture.

Who Is Accused of Censorship?
The list of local, state and national
political organizations that have
been accused of censorship is an

…parental rights and the
First Amendment have
clashed more directly
than at any other time…
odd assortment. It includes organizations associated with the Religious Right, such as The Family
Research Council, a Judeo-Christian
organization dedicated to preserving the family unit; the Christian
Action Network, a grassroots lobbying group which opposes the discussion of homosexuality and sexual
education in schools; and Family
Friendly Libraries, co-founded by a
local Fairfax County homemaker,
after a well-publicized controversy
over the distribution in Fairfax
County Public Library branches of
The Blade, a free newspaper for the
local gay community. But, groups
associated with left-wing or liberal
politics also represent challenges to
educational materials. The National
Association for the Advancement of
Colored People as well as the Council on International Books for Children have challenged material in
educational settings. CIBC seeks to
eliminate all books from libraries
considered racist or sexist, including Little Black Sambo, Little Red

PAGE 7

Riding Hood, and Cinderella.
The Fairfax County Public Library
is not immune to such challenges.
In 1999, local library users protested
the presence of five adult fiction
books and two children’s books on
our shelves. The concerns of these
readers were not as easy to dismiss
as the challenges to classics that
anti-censorship advocates decry. In
each of the adult book cases, library
users objected to graphic sex/and
or violence. In the case of the children’s books, one title was objected
to because it is contained the words
“shit” and “damn” and the other
was challenged because it was felt
to be sick and violent.
Our library system, like most
throughout the country, has an
established procedure for dealing
with challenges to titles. A panel of
three librarians reads and reviews
each challenged title and recommends whether the book should
be kept on the shelf, removed, or
reclassified. Last year, in only one
case, a children’s book was moved
from juvenile fiction to a fairy tale
section. All the others remained in
the same location on the shelves.
This process has come under
increasing attack from groups such
as Family Friendly Libraries, which
believe parental participation in a
child’s education is too often seen as
censorship. According to statistics
gathered by the American Library
Association’s Office of Intellectual
Freedom, parents initiate more than
twice as many challenges to educational material as any other group.
So what rights do parents have in
the public arena?

Parental Rights, the First
Amendment and the Internet
With the arrival of the Information Age, parental rights and
the First Amendment have clashed
more directly than at any other
time in the history of this nation.
Nobody would argue that the Internet doesn’t have a dark side, so it is
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natural that parents would want to
shield their children from its worst
content. There are certainly many
places on the information highway I would not want my teenage
daughter to visit. In my own home,
I can set the standards for her, but
what many parents do not understand is that the Bill of Rights does
not guarantee this same right in the
public arena. Neither public librarians nor school officials can make
the kind of subjective decisions that
parents can. The First Amendment
provides little protection for parental objection to materials, nor do
parents have the right to force government assistance for their desires.
To many, this seems a position hostile to community values and the
authority of parents.
So, what is the constitutional
status of public libraries that find
themselves thrown into this electronic censorship fray? One court
has called a public library “a unique
sanctuary of the widest possible
spectrum of ideas.” More importantly, a federal Third Circuit Court
decision has declared that a public
library is a “limited public forum”
where the public can exercise free
speech rights, including the right to
receive information, as long as they
are exercised in a manner “consistent with the nature of the Library.”
No rowdy soapbox orators, please.
But, since Internet access now
reaches an estimated 73 percent saturation point in public libraries,
how about the rights of minors? You
may be surprised to learn that while
the rights of adults and children are
not equal under First Amendment
law, some rights for minors are
still protected. Courts have declared
that minors cannot be protected
solely from “ideas or images that
a legislative body thinks unsuitable for them.” And courts have
also ruled that distinctions need to
be made between material unsuitable for near adults and young children. Your fifteen-year-old may be
afforded more free speech protec-
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tion than your five-year-old.
The most recent Supreme Court
ruling to protect children’s free
speech rights was Reno vs. ACLU,
which overturned the Communications Decency Act (CDA) of 1996.
The act made it illegal to display
any “indecent” material on a computer network unless an attempt
was made to restrict access to
anyone under the age of 18. Court
cases have determined that different types of media are afforded different levels of First Amendment
protection. Commercial television

One court has called
a public library
“a unique sanctuary
of the widest possible
spectrum of ideas.”
has different restrictions than cable
television, based on a user’s accessibility, or right to choose. The
CDA imposed harsher regulations
on the Internet than are set for
other media. Someone who posted
Catcher in the Rye on the Internet
could potentially be prosecuted for
obscenity charges, even though the
print version of the book was protected by the First Amendment. The
act was immediately challenged and
in June 1997, the Supreme Court
ruled that the CDA violated the First
Amendment because it restricted
free speech on the Internet. The
Court also suggested that filtering
was a better method for protecting
minors than government supervision of Internet access. But, the
controversy over the right to free
speech versus the protection of children continues. Congress passed
the Child Online Protection Act
shortly after the CDA was negated.
The same groups which fought the
CDA have challenged the law and,
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in January 1999, a U.S. district
judge issued a preliminary injunction against its enforcement.

The Filtering Controversy
Some public libraries use filtering
programs — either by choice or
local government edict — on all or
some of their public Internet access
computer stations. Anti-censorship
groups have objected, not just to
filtering, which often blocks legitimate sites, but to private companies determining what will or will
not be censored in a public place.
A landmark Federal court decision in nearby Loudon County may
lead the way for constitutional law
on filtering. The Loudon County
Library Board decided to install
X-Stop, one of the best filtering
programs available at the time, on
the public library’s computer terminals. Adults could override the
system with the permission of a
librarian, and children could have
uncensored access with the permission of their parents. The filters
were mandated because the Library
Board and a group that supported
the program, the National Law
Center for Children and Families,
believed taxpayers should not have
to pay for pornography. In November 1998, however, a Federal judge
ruled that the filtering software on
public library computers violated
the First Amendment.

Questioning ALA’S Library
Bill of Rights
That public libraries sometimes
find themselves in an awkward position defending unfettered Internet
access is demonstrated by a flurry
of attacks on the American Library
Association’s Library Bill of Rights.
Adopted in 1948, the Bill of Rights
has been amended several times,
but in part it states:
Books and other library
resources should be provided
for the interest, information
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and enlightenment of all
people of the community
the library serves. Materials
should not be excluded
because of the origin, background or views of those contributing to their creation.
Critics of this “right to read”
have argued that public libraries
and public school educators also
have a responsibility to inculcate
values. As one critic says, “If a publication lacks legal protection, e.g.
obscenity, it is hard to justify the
freedom to read it. Freedom to read
does not imply a duty of government to supply the reading material.”

Lessons Learned from
the Censorship Wars
This argument became familiar
during a number of years in the
1990s when the Fairfax County
Public Library Board weathered a
storm of protest over the decision
to allow a free hand-out published
for the local gay community to be
distributed in library branches. Critics suggested that the Library would
not allow hand-outs on bombmaking or neo-Nazi publications to
be distributed. A vocal minority,
when protestors failed to persuade
the Board to remove the publication, they attempted to convince
local officials to set up “adult”
restricted areas in libraries and
forced the library to purchase antigay material to “balance” its “progay” collection.
I learned something interesting
during this time — that despite all
the talk about “intellectual freedom” and “parental rights,” censorship is actually about power — who
controls the access to information.
The Constitution’s Bill of Rights
evolved from its Federalist authors’
Enlightenment beliefs that “knowledge is a public good that leads to
invention, truth and social progress.” This is not an idea shared
by all. Some conservative thinkers
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argue that truth does not necessarily follow from access to information. As an example, they suggest
allowing the Flat Earth Society to
exist does not affect the truth of the
shape of the planet. As you can see,
the free speech debate is far from
simple.
So, where does this debate put
those of us, such as myself, who
fervently believe in Mason’s legacy
and the protection of freedom of
speech in an era where cyberspace
has drastically changed the playing
field? If the architecture of a public

…despite all the talk
about “intellectual
freedom” and “parental
rights,” censorship is
actually about power …
library creates community space for
the free exchange of ideas, can the
similar architecture of virtual space
create a space for community dialogue as well? I believe we need to
understand that the key to regulating free speech lies with those who
have the access to the information.
Today, it is those who structure the
gateways to that information. Lawrence Lessig, a Harvard law professor, has argued in a recent book,
Code and Other Laws of Cyberspace,
that government must get closer
to the machine to maintain democratic values. It is no longer politicians and the judiciary who regulate free access to information,
but the technocrats who design the
programs. “How the code regulates,
who the code writers are, and who
controls the code writers — these
are the questions that any practice
of justice must focus on,” Lessig
concludes.
John Stuart Mill may have best
understood the power and respon-

PAGE 9

sibility of information brokers in
the 21st century when he said in
the 19th:
If all mankind minus one
were of one opinion, and
only one person were of the
contrary opinion, mankind
would be no more justified
in silencing that one person
than he…would be justified
in silencing mankind.
I think Mr. Mason would have
agreed.
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Access to Periodical Titles in
Full Text Databases
by Elaine Day

D

atabase vendors offer
a growing number of
“aggregated” full text
periodicals in subject oriented reference databases. Most libraries omit
these periodical titles from local
catalogs due to cataloging cost and
staffing considerations. Administrators may therefore be chagrined to
discover they are paying twice for
the same content, or that readers
submit interlibrary loan requests
for articles available through a local
database subscription. Connecting
the patron with citation in hand
to the full text of an article was
the problem addressed in a morning of presentations and discussion
by VIVA technology and cataloging specialists on January 7, 2000,
at Virginia Commonwealth University.
When a search begins and ends
successfully in a full-text database,
everyone is happy. The user’s need
for pertinent full text information
is satisfied, and the library receives
a fair return on its investment. If,
on the other hand, our user starts
in a citation database, or is following a tip from a teacher or colleague, her OPAC title search for the
cited journal will often fail — unless
the library has cataloged individual periodical titles represented in
full text databases, or has a separate
print or electronic subscription for
the cited title.
Catalogers and cataloging admin-

istrators have several valid reasons
to resist creating or seeking MARC
records for aggregated journals in
Dow Jones, the Gale InfoTrac databases, Lexis-Nexis, and others:

Connecting the patron
with citation in hand
to the full text of an
article was the
problem addressed…
• The number of titles involved is

large; serials cataloging and maintenance is a costly and meticulous
process.
• The selection of titles offered in a
database may be volatile, with frequent, unannounced additions or
deletions.
• Full text coverage is not always
complete. Some articles, advertisements, features, or graphics are
omitted from the electronic version for copyright or cost reasons.
• Database vendors, with the exception of EBSCO, which has contributed to an ALA ALCTS demonstration project, do not provide
MARC records for their holdings.
• ISSNs are sometimes omitted from
vendor title lists.
• The single record approach used

Elaine Day is Electronic Resources Librarian at James Madison University.

by many libraries to describe multiple versions of the same periodical title (print, microform, electronic) does not lend itself to rapid
changes in licensing. Parts of the
record must be edited when a subscription is added or removed.
• Most importantly, in contrast to
traditional OPAC functionality,
the user is unable to go directly
from the catalog to the information he seeks, but must perform
a secondary search in the full-text
database to locate a specific title,
volume, and issue.
Periodical databases generally
offer a journal title search. Some
vendors publish their title lists on
the Web. Merging vendor title and
holdings information into a single
interface with other periodical lists
and catalog records was the specific
challenge addressed by the VIVA
forum.
In her opening remarks, Eileen
Hitchingham of Virginia Tech
mused that in a perfect information
gathering world, users will have
access to a mega database for all current periodical literature. Or, perhaps databases vendors will link
their holdings so that citations
in one interface point directly to
full-text in another product for
authenticated subscribers. To make
retrieval even more convenient,
users will click on bibliographic references leading directly to other
full-text articles. Although falling
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short of this vision, our present
environment offers several low-cost,
interim solutions for title access:
• a “flat file” periodical title search
including aggregated and cataloged titles (Radford University),
• a simple database external to
the public catalog (Old Dominion University, Virginia Commonwealth University), and
• brief MARC records created for
the public catalog from vendor
data, with “hooks” for maintenance (Virginia Commonwealth
University).
Doris Hendrickson of Radford
University illustrated the flat file
periodical search. Selected fields
from periodical records in Radford’s
INNOPAC system are listed to a text
file, then processed with a Perl script
adapted from one developed by Ed
Summers for Old Dominion University. The resulting file includes title
main entry and alternate titles, providing nearly the same level of title
access as the library catalog. Hendrickson downloads vendor title
lists from the web and processes
them with additional scripts that
address the peculiarities of each
vendor’s web format. She combines
the resulting files into a single file
of aggregated titles. Another script
merges the catalog and vendor data,
concatenating identical titles into
a single entry for the final flat file.
The data file is then installed on
the public web and searched with
Perl and CGI. Radford’s Periodical
Search has proven hugely popular
with library users.
Old Dominion University’s Ed
Summers illustrated an analogous
approach to periodical title access.
With over 20,000 cataloged periodicals, ODU found the flat file
approach too slow for searching. By
scripting the fields listed from their
INNOPAC and vendor title data to
create records and fields, Summers
and his colleagues were able to convert the information to a database
structure that is searchable with the
Apache web server and MySQL — a

VIRGINIA LIBRARIES

freeware version of the SQL search
software. As of January 2000, the
periodicals database at ODU, with
24,894 catalog and aggregator
records, had been in operation for
more than a year. It had been
searched a total of 53,639 times.
In November of 1999 alone, it was
searched an average of 315 times a
day.
Jimmy Ghaphery from Virginia
Commonwealth University Library
described a similar database, including aggregated electronic titles only.
VCU’s Online Journals Search is created with MS Access and delivered
on the Web using Allaire’s Cold

…in a perfect information
gathering world, users
will have access to a mega
database for all current
periodical literature.
Fusion software. The Radford and
VCU periodicals search both feature pop-up database search tips
developed at VCU with JavaScript.
As VCU enters these titles in the
public catalog, a special concern is
the absence of ISSN’s on files from
Dow Jones Interactive. VCU staff
have identified 1549 out of 4500
ISSN’s desirable for MARC cataloging.
Barbara Anderson, also of Virginia Commonwealth University,
outlined VCU’s method for creating batches of MARC records from
vendor title lists. Using a web template designed by Ghaphery, staff
generate records using LC MARCMaker software. To facilitate catalog
maintenance, each record includes
a computer-assigned identification
number for the database vendor.
After customizing the records for
the local OPAC, MARCMaker converts them to standard MARC trans-
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mission format for import to the
library catalog. Because VCU chose
to maintain the traditional “separate record” approach, they are not
hampered by maintenance issues
associated with single records for
multiple versions. New subscriptions can be imported and cancelled
subscriptions globally deleted without the need to edit fields in existing MARC records.
Anderson’s model is a low cost,
low maintenance approach to
MARC cataloging that integrates
print and electronic subscriptions
with aggregated titles. The user is
not required to search different
indexes for different material formats or try to guess which format
will carry the content he is seeking.
In the last presentation of the
morning, Elaine Day of James Madison University and Allison Sleeman
of the University of Virginia illustrated examples from other institutions and cataloging examples from
UVa’s VIRGO system. Initiatives of
special interest are:
• the Buddy Project at the University
of Melbourne, which dynamically
delivers all electronic resources
offered by the university libraries
via a massive web database with
cataloging, analytics, and authority control, and
• Yale University’s Jake project, an
open source database that focuses
on cooperation with vendors and
other libraries to provide dynamic
bibliographic access to periodicals
and specific articles in commercial
databases. The Jake database and
software for building a local version of Jake are freely available to
all, although access to the aggregator content is not.
MARC cataloging is also a popular option. Day reported that a
survey by The ALA ALCTS Program
for Cooperative Cataloging, Standing Committee on Automation,
conducted before ALA Midwinter
1999, found that 71% of the 62
responding libraries want records
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in the OPAC to represent full-text
journals available from aggregators,
and 75% are interested in purchasing record sets. The University of
Tennessee is creating core MARC
records from Dow Jones and Proquest data, using Perl scripts and LC
MARCMaker software. The University of Virginia focuses on full MARC
cataloging of electronic resources.
Allison Sleeman illustrated VIRGO
records for periodicals in the Gale
Infotrac databases.
How can VIVA facilitate title
access to periodicals in aggregator
database? A wrap-up discussion followed the presentations, with general interest in several possible scenarios and strategies:
• The VIVA central office downloads the data on a monthly basis
from vendor websites and posts it,
unprocessed, to the VIVA web.
• VIVA uses its influence to lobby
vendors for standard data formats,
including ISSN’s.
• Downloads are coordinated at one
VIVA campus, which performs
some preliminary processing.
• VIVA works with Jake developers
to find out what the two consortia
can do to maximize the value and
stability of (a) downloads and (b)
links to titles and issues.
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• VIVA libraries are encouraged to

develop and share utilities for
managing journal access, such as
the VCU web form for creating
MARC records from aggregator
data, scripts for processing vendor
data, and scripts for managing
output from various integrated
library systems.

VIVA libraries are
encouraged to develop
and share utilities for
managing journal
access…
• Technology and cataloging exper-

tise are shared by larger VIVA campuses with smaller campuses.
• The VIVA Task Force on Cataloging
and Intellectual Access explores
options for identifying missing
ISSN’s on vendor title lists.
• The Task Force continues to monitor serials cataloging rules and
guidelines pending from AACR
and CONSER.
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• Database vendors are encouraged

to supply MARC records for aggregated titles.
• VIVA
and database vendors
explore XML as a MARC or metatdata transmission format
• We keep it simple! Gaps in full
text access represent a temporary
problem that will ultimately be
resolved with database integration
and an increasing volume of wellindexed full text sources.
Given cooperation among Virginia libraries and database vendors, the January 2000 forum will
be a bridge to Eileen Hitchingham’s
vision: linking from citation database to full text database, from database to local holdings, and from
bibliographical references to full
text articles. The forum was also a
healthy exercise in cooperative bibliography, technology sharing, and
brainstorming!

Reference
VIVA, the Virtual Library of Virginia. Forum on Access to Electronic
Journals from Aggregator Sources
http://www.viva.lib.va.us/viva/tech/
cat/journal_access/
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to presentations and resources. VL
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Henrico Library Patrons
Connect With Books
by Pamela Bachman, Andrea Brown, and Ingrid Whaley

W

ith the current popularity of audio books
and Internet sites,
how is the good old-fashioned book
faring among library users? As far
back as 1997, the Madison (Wisconsin) Public Library began noticing
that, except for bestsellers, people
were checking out fewer books.
Their solution? They organized several book discussion groups. Book
discussions are not a new phenomenon, although they certainly
have received a boost from Oprah
Winfrey. Book groups encourage
patrons to go back to the older titles
on the shelves, to revisit the classics,
and perhaps most importantly to
strengthen their sense of community, the feeling of connection with
other people that soothes the spirit.
The Atlanta Constitution recently
included this comment from a dedicated book club member, “At the
core of the exchange is a single
book, just sheets of paper bound by
a cover, but with words that touch
the very core of who we are….”
The County of Henrico Public
Library of Richmond, Virginia, has
been offering monthly book discussion groups to its patrons for
over ten years. Three groups got
their start at the Sandston, Varina,
and Gayton Branches. Glen Allen
Branch added a book discussion
group soon after its opening in
1995, and a group devoted to
exploring all aspects of the mystery

Noted mystery writer Ann McMillan (second from left) enjoyed talking to readers
and signing their books when she appeared at the Tuckahoe Area Library to discuss
Dead March.
genre has flourished for three years
at the Tuckahoe Area Library. The
groups are all well-attended, and
they not only encourage reading,
but, as libraries rely more and more
on sophisticated technology, they
give members a sense of community
with a human touch. One member
of the Tuckahoe group comments
“I look forward to coming each
month. Some of the books I’ve
already read, but it’s always fun to
re-read and discuss them. Others are

new to me. It’s a great way to find
out about new authors.” Amy Lang,
who, with her husband, Bob, has
been attending the Gayton book
group for nine of its ten years, says,
“A book really comes alive for me
when I hear what other people have
to say about it. Bob and I don’t
feel a book is complete unless we
share it with others. That is the
main reason we have been coming
all these years.”
Andrea Brown, Ingrid Whaley,

Pamela Bachman is Adult Services Librarian, Gayton Branch Library; Andrea Brown is Assistant Manager, Tuckahoe Area Library;
and Ingrid Whaley is Manager, Glen Allen Branch Library. All are with the County of Henrico Public Library.
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Left, Sue Molnar, Pam Bachman, and Janet
Hart discuss The Antelope’s Wife by Louise
Erdrich at the December 1999 meeting at the
Gayton Library.
Below, Jane and Kevin Kelley are long-time
members of the Gayton Branch’s discussion
group.

and Pam Bachman serve as facilitators for the book discussions
and consider these duties to be
among the highlights of their jobs.
Although reading the selection each
month requires off-duty time, moderating a book group nourishes their
interest in people and their love for
talking about books. The facilitator’s job can be fun, but it requires
well-honed communication skills,
knowledge of group dynamics, and
solid reader’s advisory expertise. In
addition, because other staff members are affected by meeting times
or are involved in preparations, the
facilitator must coordinate scheduling and ensure the timely completion of tasks.
Other staff members, volunteers,
or group members may be called
on to complete various tasks in the
preparations. The job list for managing a discussion group includes
creating posters and flyers, wordprocessing reading lists, photocopying packets of information, maintaining the roster of members, contacting speakers, providing refreshments, and setting up chairs and

tables. To publicize the discussion
groups, Henrico is fortunate to have
a librarian in charge of publicity,
a monthly newsletter, an information channel on cable television,
and an easily accessible Web site.
Finally, to cover all the bases, moderators call on each other or on
group members to fill in during illness or vacation.
Over the years, The Friends of
the Henrico County Library have
provided strong support for book
discussion groups. Friends at the
Varina Branch, Gayton Branch,
and at the Tuckahoe Area Library
have provided refreshments and
extra copies of books. Glen Allen
Friends provide honorariums for
guest speakers. At Sandston, virtually all of the members of the book
discussion group are also Friends of
the Sandston Library.
Although moderators may vary
in their approach, one fundamen-

tal rule always applies: it is impossible to please the entire group at
any one time. This sounds intimidating, but ironically, this fact of
discussion life becomes an advantage in almost every case. There’s
nothing like a good “I hate this
book!” declaration to break the
ice. With the exception of a tour
de force like Cold Mountain by
Charles Frazier or a P. D. James mystery novel, discussions end quickly
when everyone “loves the book.”
Another rule also seems ironic:
large numbers are not a measure
of success. Once in a while Gayton
hosts groups of 25 of more. The
members normally sit in a circle,
and the intimacy that can be
achieved with a circle of 15 to 20
people gets lost with such a large
group. If a book is challenging or
not very appealing to some members, the group can dwindle to as
few as eight, but a good discussion
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Discussion gets
underway at the Glen
Allen Branch Library.
Ingrid Whaley, branch
manager (standing at
the back), moderates
the group.

is still possible. A rule of thumb
seems to be that five to 20 people
make an interesting, manageable
discussion.
Not only are group members
exchanging thoughts about what
they have read, but they are also
learning about an unfamiliar place,
a particular time in history, a unique
way of life, or the life and thoughts
of a particular author, and there
will be varying reactions to all of
this. Some members will not attend
every time, nor should they feel
pressured to do so. Some leave
the group for a while and return
when time and interest warrant.
A few people attend only once,
just because they particularly like
the book for the evening. One
patron had met Harper Lee, and he
attended Gayton’s discussion of To
Kill a Mockingbird in order to share
that experience and his love for the
novel. He has never returned to the
group, but his visit enriched the
entire evening.
Although there is no “wrong”
thing to say about a book, and
everyone who wants to speak is
encouraged to do so, occasionally it
is necessary to intervene if one indi-

vidual makes lengthy or numerous
remarks to the extent that other
people do not have an opportunity
to participate. A moderator must
be alert to such situations, and to
body language and facial expressions, perhaps asking specific mem-

There’s nothing like a
good “I hate this book!”
declaration to break
the ice.
bers about their opinions if they do
not seem to have an opportunity to
inject their thoughts. Conversely,
no one is required to participate,
and members who have only read
part of the book, or who have not
read it at all, are welcome.
Discussions may become very
informal, as members relate the
book to their own lives. Personalities and experiences are revealed
as the evening progresses, and that
process can be as engaging as the
book itself. Each group includes a

variety of ages and occupations,
and although traditionally book
clubs seem to be made up largely
of women, many of the Henrico
regulars are men. One young mom
used to bring her sleeping infant
with her to the Gayton discussion.
A Tuckahoe patron describes her
group, “There is a wonderful mix
of people, from housewives to business people to English professors
and a retired physician.”
Careful research and preparation
enhance each discussion. For the
Gayton group, Pam uses reviews and
author material to open each meeting. To set the tone for a book, she
researches localities and historical
events. For example, Memoirs of a
Geisha prompted research on geishas
so that there would be pictures and
information to pass around. Ingrid
regularly provides materials at Glen
Allen’s circulation desk for members
who may not have time for their
own research. Andrea presents a brief
overview of the mystery author’s life,
career, and awards. In addition, she
prepares handouts which include
some of this information, along with
a bibliography of the author’s works,
lists of books in series, and URLs of
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websites. All the moderators have
on hand questions or quotations to
stimulate the discussion, but even
without these, the sessions are usually lively because members have
their own questions and points to
make. The goal is to launch the discussion in an informative and entertaining way and then keep the discussion on track.
Variety helps keep book discussions fresh and interest high among
members. To this end, all of the
book clubs participate in and enjoy
special activities such as guest moderators, video clips, demonstrations,
and social gatherings. For a Gayton
discussion of Doris Kearns Goodwin’s No Ordinary Time, a patron
brought in a videotape of Goodwin’s own discussion of her work.
Pam has used music to add to
the atmosphere, e.g., a recording
of “Wayfaring Stranger,” a song
which is mentioned in Cold Mountain. Andrea organized a demonstration to show how the Internet
can be used to research mysteries,
awards, upcoming books, and critical opinion. For a session on Agatha
Christie she showed a video of the
author’s life. Guest moderators have
included present and former Henrico Library librarians who have a
particular love of mysteries.
Sandston’s group has a luncheon
every December and takes a field
trip in May to such places as the
Lewis Ginter Botanical Garden, the
Edgar Allan Poe Museum, and the
Library of Virginia. In December
1999, members at Tuckahoe were
invited to read a food-related mystery and prepare a recipe from that
book to share at a holiday pot-luck
dinner. Earlier this year, local author
Ann McMillan appeared at Tuckahoe to talk about her first Civil
War mystery, Dead March, and will
return in March 2000 to discuss
her second book, Angel Trumpet.
Another local author, Dennis Danvers, led the discussion at Glen
Allen when the group read his first
two books, Wilderness and Time and
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Time Again. Louis Manarin, noted
Virginia historian, helped the Glen
Allen group talk about Richmond
After the War, by Michael Chesson.
Selecting the titles to be read is
one of the most interesting and
enjoyable processes for both moderators and members. There are several methods, but the end results
always reflect give and take among
the members. One consideration in
making the final choice is availability of copies in the library system
and of uncataloged paperbacks. Pam
selects about half of the Gayton titles

Variety helps keep book
discussions fresh…
but honors all requests from members. She asks only that they have
read the book they recommend. At
Gayton, the group tries to tackle
at least one classic, one biography,
and one work of non-fiction each
year, as well as one or two bestsellers, shying away from titles that are
just for entertainment. Glen Allen’s
selections reflect the same philosophy; the members would rather read
works that “they probably would
not read otherwise.”
At Sandston, the library staff
works with the group each summer
to put together a list that includes
both fiction and non-fiction, classics and contemporary works. Glen
Allen’s group selects titles in November for the next calendar year,
each member picking twelve titles
from a list compiled from all the
members’ suggestions. Tuckahoe’s
members select books for several
months ahead, using recommendations from both the members of the
group and from Andrea. Sometimes
the group will select an author and
ask Andrea to pick the “best” one.
As one member puts it, a book
group “is a great place to discover
new and old authors.”
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Both Tuckahoe and Varina have
experimented with a thematic
approach to selection. At Tuckahoe,
in July, August, and September of
1999, the theme was “Three Views
of Crime in Contemporary Britain,”
with selections by P.D. James, Elizabeth George, and Martha Grimes.
Sometimes two books are read
around a theme to give two differing points of view. For mysteries in
an academic setting, the group read
Quieter Than Sleep by Joanne Dobson
and An Imperfect Spy by Amanda
Cross. During one year, Varina’s
group concentrated on themes such
as Southern fiction, mysteries, and
African-American biography. Members read any book on a certain
topic, and no specific title was
chosen. In January of 2000 Varina
will revisit the theme idea, when
the group will compare the Harry
Potter books to the C.S. Lewis
Narnia series and the Prydian series
by Lloyd Alexander. (All book club
selections are available through the
County of Henrico Public Library
web site: www.co.henrico.va.us/
library.)
To sum up, Henrico librarians
have learned that successful book
discussion groups require a prepared and dedicated library staff
facilitator and assistance from
other staff and volunteers. “Rules”
are kept to a minimum, and flexibility during discussions ensures
member participation. Input from
the members regarding the selection of the books is important.
Allowing time for socializing
encourages the members to get to
know each other better, since book
club members who enjoy each other’s company enjoy the discussions
more. Finally, Andrea, Ingrid, and
Pam all try to get to know the
members of the group as individuals and to keep in touch with them.
Henrico libraries are committed to
providing the self-enrichment and
sense of community that so many
patrons are finding in their book
discussion groups. VL
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Virginia Libraries Internet
Reference Resources
by Scott Silet
The Cambridge History of
English and American
Literature

Constitution Finder

http://www. richmond.edu/
~jpjones/confinder/

http://www.bartleby.com/
cambridge/

This is a full-text, searchable version of the classic 15-volume English edition (Ward & Waller) and
4-volume American edition (Trent,
Erskine, et al.) published between
1907 and 1921 by Cambridge University Press and Putnam. Literature is broadly defined in this
work — including a large collection
of literary genres and lengthy literary biographies of novelists, poets,
dramatists, essayists, historians, philosophers, theologians, and journalists. Users interested in browsing the work will benefit from
the inclusion of a handy chapter
index (http:// www.bartleby.com/
cambridge/chapterindex.html). The
search box is somewhat obscured by
the advertisement at the top of each
screen. Another marvelous project
from the folks at the Bartleby.com.

Alphabetical index of full-text constitutions, charters, amendments,
and other documents available on
the Internet for over 150 countries
around the world. Links to superseded and unratified constitutions
are included when available. Produced and maintained by students
and faculty of the University of
Richmond School of Law.

Global Statistics

http://www. stats.demon.nl/
soon to be located at http://
www.xist.org
This site contains detailed demographic, geographic, and economic
statistics for nearly every country
in the world. It includes current
city, region, and country populations (most of which include a 10
to 15 year-old comparison) as well
as a section of useful top 25 rankings. Source information for statistical tables is provided. Data compiled by Johan van der Heyden,
Global Statistics webmaster.

Scott Silet manages the Internet Reference Sources page for the University of Virginia.

Jake

http://jake.med.yale.edu/
Searchable “meta-index” of over 160
electronic journal indexes useful for
finding databases that index a specific journal (ala Ulrich’s Periodical
Directory) and which of those databases offer full-text journal access.
While only a handful of indexes
can be searched by name, the journal title coverage of all indexes
included can be found in the
(http://jake.med.yale.edu/docs/
dblist.php3) database list. Those
libraries wanting to set up their
own front-end scripts to the data
contained in Jake are free to do so.
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The World at War

http://www. cdi.org/
issues/World_at_War/
This annual status report from the
DC-based Center for Defense Information provides detailed information on dozens of major current
international conflicts as well as
numerous dormant conflicts or incidences of political violence with the
potential to restart. Reports include
an overall summary of world conflicts, profiles of major disputes, and
a brief description of each major
conflict including main warring parties, year conflict began, cause(s),
and foreign parties involved. Compiled on the Web since 1998 by Col.
Dan Smith U.S.A. (Ret.), Chief of
Research, Center for Defense Information.

FRED

Exchange Rates, Balance of
Payments, and Trade Data
http://www.stls.frb.org/fred/
data/exchange.html
Federal Reserve Economic Data
(FRED) is a large repository of
macroeconomic data collected by
the Federal Reserve Bank of St. Louis.
FRED contains historic monthly
averages and daily dollar exchange
rates against 34 major foreign currencies, most of which date back
to 1971. Other sections include historic balance of trade data (since
1960), monthly import-export trade
data (since 1992), and import/
export data of goods to six of
the United States’ leading trading
partners: Canada, France, Germany,
Japan, Mexico, and the UK since
1974.
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E&P Media Links Online
Media Directory

http://emedia.mediainfo. com/
emedia/
Worldwide directory of newspapers, media associations, magazines,
radio and television stations, and
news syndicates. Includes a particularly comprehensive directory
of U.S. newspaper websites including over 60 in Virginia. Offers
both simple and advanced search
engines. The site, maintained by the
media-savvy folks at Editor & Publisher, also includes E&P’s weekly
employment listings for journalists.

Merck Manual of Diagnosis
and Therapy
http://www.merck.com/pubs/
mmanual/sections.htm

Browse or search the 17th edition
(1999) of this classic century-old
medical textbook. Geared toward
a medical audience, the Merck
Manual focuses on internal medicine but provides detailed information on pediatrics, psychiatry,
obstetrics, gynecology, dermatology, pharmacology, ophthalmology, otolaryngology, and a number
of specialized subjects. Topic sections include etiology and pathogenesis, symptoms, signs, & diagnosis, laboratory findings, and treatment. Edited by physicians Mark H.
Beers and Robert Berkow.
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Internet Movie Database
http://www.imdb.com

One of the premier reference
Web sites around. Searchable, integrated database of feature films and
television movies as well as extensive actor filmographies and movie
credits. Search by movie title, actor/
actress, filmmaker, genre, keyword,
year, country of production, and
much more. Includes an extensive
searchable quotation database as
well as a handy guide to the Oscars
with listings of all winners and
nominees back to 1929. Entries
include full cast and production
crew credits, links to web-accessible reviews, plot summaries, weekly
box office receipts, promotional
material (posters, trailers, etc.), and
much more.

AMG All Music Guide

http://www.allmusic.com
The flagship of three databases
produced by the All Media Guide
Network, the All Music Guide is a
comprehensive database of contemporary music focusing on rock
& roll, country, blues, jazz, folk,
bluegrass among others since the
late 1920s. Search or browse by
artist, album or song title, music
label, or by any of over 250 musical
styles. Entries include detailed
biographies of artists, discographies
of albums, box sets, and singles,
musical and production credits for
each album, songs covered by other
artists, as well as thousands of
thoughtful album reviews written
by a talented network of professional AMG staff and freelance
writers specializing in music. Discographies indicate which titles are
in print in the US. No lyrics
included. A separate database is
available for classical music (http://
allclassical.com/). VL
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Virginia Gets a Freedom
of Information Office
by Forrest M. Landon

T

he General Assembly has
approved the establishment of a “sunshine
office,” which will advocate
improved compliance with the
state’s Freedom of Information Act
and help individual citizens gain
greater access to public meetings
and records. Passage was unanimous in the State Senate. On the
final House vote, only two members voted “no.”
A 12-member Virginia Freedom
of Information Advisory Council,
which reports through the legislative branch of government, will
oversee the office. An executive
director will handle its day-to-day
operations, issue advisory opinions, informally mediate access disputes, conduct training programs,
and publish informational materials. The director and the Council
will make recommendations on
future changes to the Freedom of
Information Act.
The bill establishing the office
calls for an assessment of its performance after two years; a decision will then be made on making
the two-person agency permanent.
The new state budget will provide
$181,000 for the initial year, and
$148,000 for 2001–02. The new
office will be the first in the nation
to be based in a state government’s
legislative operations. The Gilmore
Administration wanted it moved to
the executive branch, but withdrew
its opposition after a 2002 reautho-

rization requirement was put into
the law.
Approval of the office followed
a two-year FOIA study by a special
legislative subcommittee chaired
by Del. Chip Woodrum, Roanoke
Democrat. Woodrum and a second
commission member, State Sen. Bill
Bolling, Republican from Hanover,
were the chief sponsors of the legislation. Funding was sponsored by

Woodrum and Del. Joe May, Republican from Loudoun County, who
was also a commission member.
The FOI office had been sought
by the Virginia Coalition for Open
Government, which media groups
and the Virginia Library Association helped organize in 1996 to aid
citizens in accessing public information.
Two legislators and five public
members will be named to the Advisory Council. Other members will
be E. M. Miller, director of the Division of Legislative Services; Nolan
Yelich, librarian of Virginia, or his
designee; and representatives of the
Office of Attorney General and local
and state government.
The executive director is expected
to be Maria K. Everett, a DLS senior
staff attorney who works on FOI
legislation for the House of Delegates and served as chief counsel
for the FOIA study commission. She
will be appointed by Miller once
Gov. Gilmore gives the legislation
his expected endorsement.
The governor and legislative leaders will work together to appoint
members from the general public.
They will consider names submitted, among others, by media groups
and the Coalition for Open Government.
The
legislation
establishing
Virginia’s new Freedom of Information Advisory Council is on
line at: http://leg1.state.va.us/cgibin/
legp504.exe?001+ful+SB340S1. VL

Frosty Landon is Executive Director of the Virginia Coalition for Open Government. Visit his site at http://www5.infi.net/opengov/.
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Virginia Books
Reviews prepared by the staff of the Division of Publications
and Educational Services of the Library of Virginia
Julie A. Campbell, Editor

Jan Ellen Lewis and Peter
S. Onuf, Sally Hemings and
Thomas Jefferson: History,
Memory, and Civic Culture. Charlottesville: University
Press of Virginia, 1999. x +
280 pp. $65.00 (hardcover), $17.95
(softcover).
The eleven essays in this volume
and an introduction by the editors
derive from a symposium held at
the University of Virginia in March
1999 following publication of DNA
analysis that appeared to confirm
Thomas Jefferson was the father
of at least one, and probably all,
of the children of his slave Sally
Hemings.
These distinguished scholars did
not debate the question of whether
Jefferson was the father of Hemings’s
children. Rather, they explored
the implications of interpreting
their history as true. The kinds of
questions they asked and for which
they provided preliminary answers
were numerous. What might it
teach us about Thomas Jefferson if
he engaged in a long relationship
with his slave, concealed it, and
probably lied about it? What can
we learn about family history if
we accept that Jefferson had two
families who lived both separately
and together at Monticello? What
do we learn about the institution of
slavery and the human relationships

between masters and slaves?
What do we learn about gender
relationships — those of Jefferson
with his wife and daughters,
between Jefferson and his second

What can we learn about
family history if we accept
that Jefferson had two
families who lived both
separately and together?
family and his second set of daughters, even between Jefferson’s two
sets of daughters? What do we learn
about the values and standards of
the larger community within which
Jefferson and his two families lived?
Was it really a secret that Jefferson
and Hemings had children? How
did people who knew, but did not
want to acknowledge that they did,
deal with it? How did subsequent
generations of Jefferson’s two families react?
These essays are original and

thought-provoking. They explore
intense and deeply personal subjects and human relationships in
an elegant and sophisticated way.
Even people who are not inclined to
accept that Jefferson was the father
of Hemings’s children will find valuable insights and lessons for the
study of history. For those who
have been persuaded, the essays
may seem like the opening chapters
of a whole new way of inquiring
about a past that was once familiar
but now is not. For any library
that needs to keep current on this
important subject and its ramifications, this book is essential.
— reviewed by Brent Tarter, Editor,
Dictionary of Virginia Biography
Stuart Leibiger, Founding
Friendship: George Washington, James Madison, and the
Creation of the American
Republic. Charlottesville: University
Press of Virginia, 1999. x + 284 pp.
$35.00 (hardcover).
In this well-written book, Stuart
Leibiger contends that the friendship between George Washington
and James Madison is the least
examined but most crucial collaboration in the creation of the American Republic. A working relationship that existed before the two
men actually met, it deepened into

Julie A. Campbell is editor of Virginia Cavalcade magazine. She works in the Publications and Educational Services Division at the
Library of Virginia. Staff members from other divisions of the Library occasionally contribute to “Virginia Books” and are so noted
in their bylines.
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an intimate friendship essential to
the founding of the new nation,
only to be destroyed by partisan
politics.
Leibiger ably chronicles how
Washington and Madison developed an almost symbiotic relationship. Each realized the other possessed talents and abilities that
complemented his own, and both
desired to create a stronger federal
government to protect the republican values of the Revolution. Washington brought leadership and prestige to the collaboration, while
Madison gave it his legislative skills
and capable pen. Together, their
efforts resulted in the creation of
the Constitution and the establishment of the federal government. The apex of their relationship
occurred in 1789–1790, when as
president and congressman respectively, Washington and Madison
set the executive and legislative
branches into motion.
However, as the two became
involved in their particular duties,
they drifted apart. Madison, who
had understood Washington intuitively, now seemed to misjudge
the president’s intentions. Washington, who had trusted Madison
implicitly, now possessed serious
misgivings about the congressman’s
loyalty. Alexander Hamilton’s economic program exacerbated the rift.
Washington believed it necessary to
strengthen the new nation, while
Madison perceived it a threat to liberty and republican virtue. When
Madison openly opposed policies
that the president supported, Washington terminated the friendship.
Thus, the collaboration that Leibiger
skillfully sketches ended — short
in duration, but long on achievement.
— reviewed by Trenton E. Hizer,
Private Papers Archivist
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Mark E. Neely, Jr., Southern
Rights: Political Prisoners and
the Myth of Confederate Constitutionalism. Charlottesville: University Press of Virginia,
1999. vii + 212 pp. $35.00 (hardcover).
In 1992, Mark Neely, Jr. won
the Pulitzer Prize for The Fate of
Liberty: Abraham Lincoln and Civil
Liberties. In his newest book, Neely
once again examines civil liberties
during the Civil War but this
time focuses on the Confederacy

…the Confederate
government curtailed
many civil liberties
and imprisoned
troublesome citizens.
and its president, Jefferson Davis.
The author shows that Davis and
other Confederate leaders, like their
Union counterparts, frequently
trampled on their citizens’ constitutional rights “in response to the real
or imagined threats of wartime.”
Neely bases his study upon his
discovery of records revealing 4,108
political prisoners held captive in
Confederate prisons during the
Civil War. Rather than going into
great detail concerning individual
prisoners, he describes the governmental system that created them.
“Instead of protecting the southern rights and liberty to which politicians had extravagantly pledged
their society before the war,” Neely
discovers, “the Confederate government curtailed many civil liberties and imprisoned troublesome
citizens.” Although some citizens
protested, most white Southerners
“submitted docilely to being treated
as only slaves could have been
treated in the ante-bellum South.”
While the book raises new questions about Confederate constitu-
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tionalism, it may prove to be somewhat intellectually weighty for most
popular readers of Civil War history and disappointing to Virginia
readers. Neely’s discussion of issues
and events in the commonwealth
is limited, particularly in regard to
the Shenandoah Valley and other
parts of western Virginia, where
large numbers of religious dissenters and Unionists were prime targets for a system bent on stamping
out Confederate disloyalty. Neely’s
discovery of previously unknown
political-prisoner records should
prove a boon to genealogists and
other researchers, though the
author specifically mentions only
128 of these prisoners in the text,
each of whom is listed in an alphabetical index in the back of the
book. Academic and research libraries will want this work on their
shelves.
— reviewed by Dale F. Harter,
Assistant Editor, Virginia Cavalcade
William C. Davis and Meredith L. Swentor, eds., Bluegrass Confederate: The Headquarters Diary of Edward O.
Guerrant. Baton Rouge: Louisiana
State University Press, 1999. x + 716
pp. $49.95 (hardcover).
Bluegrass Confederate is the wartime diary of Edward O. Guerrant,
a Confederate staff officer. A Kentucky native, Guerrant was a welleducated, intelligent, and insightful
twenty-three-year-old whose writings were clear and thoughtful. He
intended the narrative as a day-today account for his future wife and
related the routines of camp life,
with detailed descriptions of the
people, places, and events around
him. In addition, as a general’s staff
officer, he offers a keen insight into
the operations (often menial) of
that element of military service.
Guerrant spent his army career
campaigning in southwestern Virginia and eastern Tennessee, hardly
scenes of intense fighting or major
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campaigning. His story, however,
may be more typical of hundreds
of thousands of men who served
on both sides of the war. Excluding
the controversial battle or massacre
at Saltville in 1864, Guerrant saw
little action of consequence. With
the exception of service with Gen.
John Hunt Morgan, his staff assignments were inconspicuous. Guerrant spent the majority of the war
on the staff of Gen. Humphrey Marshall, but also served with generals
William Preston, John S. Williams,
and George Cosby.
This should not demean the significance of this book. The fighting
in the mountains presented a different type of warfare, and the religious, often prudish Guerrant was
frequently disillusioned by what he
saw. Readers can see his optimism
wane as the war progressed.
Bluegrass Confederate is a useful
resource for information on the
campaigning in this oft-forgotten
region. Any reader looking for a
fast-paced, action-packed narrative
of the Civil War should look elsewhere. But anyone interested in the
detailed minutiae of a rustic military outpost in the Appalachian
South, the mechanisms of staff service, or intelligent observations and
commentary should not pass up
this superbly edited and annotated
title.
— reviewed by Eddie Woodward,
Local Records Archivist
Jacqueline M. Moore, Leading the Race: The Transformation of the Black Elite
in the Nation’s Capital,
1880–1920. Charlottesville: University Press of Virginia, 1999. viii +
257 pp. $37.50 (hardcover).
Moore, an assistant professor of
history at Austin College in Texas,
considers her book to be part of the
most recent trend in African American scholarship. Rather than ignoring or dismissing the elite in the
black community, she and other his-
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torians study how they transformed
themselves into leaders during the
era of Jim Crow. She focuses on the
black community in Washington,
D.C., because it offers a case study
of the ties between Washington and
other cities, the importance of the
city, and the role of transience in
the black community. Blacks who
settled in Washington in search of
federal jobs and to lobby for civil
rights made the city a center of
black culture forty years before the
Harlem Renaissance of the 1920s.
Faced with racism and segregation,

…this second generation
became the first true
leadership class in the
black community.
they turned their efforts to building
institutions that served the black
community. By the turn of the century, membership in the elite was
based more on merit than on family
connections or skin color.
The first three chapters give an
overview of the black community
in the 1880s by examining family
and cultural and leisure activities.
The next three chapters focus on
the church, primary and secondary
education, and higher education to
chart the changes in elite redefinition. The final chapters discuss
how the black elite became racially
conscious and committed to racial
uplift through their livelihoods and
organizations. Despite racial consciousness, Moore points out, they
adopted nonconfrontation when
faced with increasing racism, without abandoning their push for better
education and economic opportunities. The children of this first
generation of black elites, however,
were positioned better to agitate for
change through the strong institutions and organizations their par-

JANUARY–MARCH, 2000

ents had established. For Moore,
this second generation became the
first true leadership class in the
black community.
Moore conveys the tension
between the elite and the rest of
the community during Reconstruction and the early days of Jim Crow,
as the elite hoped for assimilation
and acceptance by the white community. Disillusionment as segregation developed forced them to
forge stronger ties to their community and ultimately to establish
organizations independent of white
patronage or acceptance. The group
walked a fine line to maintain their
identity. On the one hand, they
tried to demonstrate their superiority to the black masses, hoping that
white society would accept them
as social and cultural equals. On
the other hand, faced with racism,
they understood their social status
depended on their black community, their fate on that of the whole
race. Moore concludes that the black
elite transformed itself from aristocrats with exclusive social clubs
and emphasis on family connections to a leadership class in which
elite status resulted from education, occupation, and community
involvement.
— reviewed by Barbara Batson,
Exhibits Coordinator
Susan Tyler Hitchcock, The
University of Virginia: A Pictorial History. viii + 246 pp.
$39.95 (hardcover).
The University of Virginia is
unique among great American universities, writes its president, John
T. Casteen III, in his foreword to
this book. It is neither a public
land-grant university nor a private
school well-endowed by philanthropy. Rather, it is the result of
one man’s practical vision of higher
education’s crucial role in a democratic government. As Thomas Jefferson himself put it in 1800, the
university was to be “on a plan
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so broad and liberal and modern”
that it would readily receive public
support in Virginia and also “be a
temptation to the youth of other
States” to attend it. Today’s battles
over budget increases for higher
education and admission quotas for
out-of-state students notwithstanding, Jefferson’s dream has become
reality.
The talented Susan Tyler Hitchcock, an alumnus, provides a graceful chronological narrative of the
school’s founding, growth, and, in
more recent years, development
into a nationally ranked public university. The design and organization of the book is striking and
effective. The ten narrative chapters are interspersed with shorter
chapters on such subjects as the
Lawn, athletics, the honor code,
and expansion of the university.
But I cannot imagine anyone
with the discipline not to look first
at all the wonderful illustrations.
There are Jefferson’s designs for the
gardens and pavilions, portraits of
dour faculty members, and students
posing both formally and informally. At the beginning, middle,
and end of the volume are numerous illustrations that show first the
building of the Rotunda, then its
burning and rebuilding after 1895,
and its thorough renovation in the
1970s. Throughout the book are
scattered numerous contemporary
color photographs of the university’s buildings and grounds.
The book was produced in partnership between the University
Press of Virginia and the University
of Virginia Bookstore. The bookstore contributes a portion of the
profits from its sales of the book to
an endowment for student and faculty programs at the university.
— reviewed by John T. Kneebone,
Director, Division of Publications and
Educational Services
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Scott Hamilton Suter, Shenandoah Valley Folklife. Jackson: University Press of
Mississippi, 1999. xiii +
129 pp. $45.00 (hardcover), $18.00
(softcover).
It’s no surprise that many
modern-day Virginians want the
state song to be “Shenandoah,” for
that part of the Old Dominion is
full of history, legend, and uncommon appeal. It also brims with the
folk traditions belonging to generations of Indians, African Americans, Scots-Irish, Swiss, and Ger-

…Jefferson’s dream has
become reality.
mans. Scott Hamilton Suter, director of appraisals and education for
Green Valley Auctions, grew up in
the Shenandoah Valley and performed much of the research for
this book while conducting a survey
for the Virginia Folklife Program
of the Virginia Foundation for the
Humanities.
For a slender book, Shenandoah
Valley Folklife contains a lot of
information. Suter writes of string
bands, bluegrass, gospel, and ballads. He talks about Christmas traditions intriguingly called belsnickeling, kriskringling, and shanghaiing. Traditional narratives of ghosts,
poltergeists, and local legends take
up one chapter. Religion, medicine, arts and crafts, architecture, a
look at agricultural fairs and heritage festivals, and ever-popular food
(including a recipe for ham pot pie)
round out the book.
Attractive photographs both historical and modern, an appendix, a
bibliography, and a bibliographical
essay add to the appeal and point
the way to further, more detailed
reading about each of the subjects.
— reviewed by Julie A. Campbell
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Anne Drake McClung,
Goshen Pass: A Magical Place
in Virginia. Lexington:
Alone Mill Publishing,
1999. 71 pp. $29.95 (softcover).
This privately published tribute
to one of Virginia’s most scenic
places would be well worth adding
to a collection even without the
delightful passage on fly fishing
by Sweet Briar College librarian
Joe Malloy. The photography by
McClung and Ellen M. Martin is
remarkable, the history of the road
through the pass is fascinating, and
the reproductions of historic photos
and maps are an interesting contrast to the high-resolution modern
shots. The author warns readers
that “this book is not a definitive
history,” but the historical passages on the road construction, the
nineteenth-century hotel, and the
various state and private efforts
to preserve the pass will interest
anyone who has come under the
spell of the Maury River’s passage
between Jump and Hog Back Mountains.
— reviewed by Cy Dillon, Editor,
Virginia Libraries

Virginia Bookends
Peter Viemeister has crafted a
homespun history called From
Slaves to Satellites: 250 Years of
Changing Times of a Virginia Farm
(1999, Hamilton’s, P.O. Box 932,
Bedford, VA 24523. 151 pp. $24.00
softcover) about what he calls “a
piece of land in Virginia, east of
Roanoke, west of Lynchburg, north
of Bedford, between Kelso and
Penicks, with Big Otter Creek running through it and a priceless view
of the Peaks of Otter.”
Last year’s bicentennial of the
death of George Washington
renewed interest in the first president. Those interested in his words
can examine The Quotable George
Washington: The Wisdom of an Amer-
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ican Patriot, edited by Stephen E.
Lucas (Madison, Wisconsin: Madison House Publishers, 1999, xvi
+ 110 pp., $17.95 hardcover). “A
knowledge of books is the basis
upon which other knowledge is to
be built,” George wrote in 1771.
In 1943, Adolph Newton, of
Baltimore, enlisted in the U.S.
Navy, just as thousands of other
young men of the time did. What
made his experience unique was
that he was African American and
his branch of the military had just
integrated. With his first brush with
prejudice, “I started to get a feeling
for how slaves felt on the block,”
he writes with co-author Winston
Eldridge in Better Than Good: A Black
Sailor’s War, 1943–1945 (Annapolis, Maryland: Naval Institute Press,
1999, 182 pp., $26.95 hardcover).
His enlistment brought him to Virginia now and then, once to service
school at Hampton Institute and
later to Norfolk, where his white
colleagues on board the Donner
refused to let him use their bathroom. Newton also managed to
explore the wild side of military life,
resulting in a memoir both blunt
and salty.
Lies Across America: What Our
Historic Sites Get Wrong, by James
W. Loewen (New York: New Press,
1999, 480 pp., $26.95 hardcover),
examines all kinds of historical sites
across the country and finds them
lacking in veracity. One of the
people to whom the author dedicates the book is Elizabeth Van
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Lew, a Richmonder famous for her
Union sympathies. Her slave Mary
Elizabeth Bowser spied from her
vantage point as a servant in the
Confederate White House. Loewen
believes that Richmonders could
better interpret their story and
others to the public, and through
that lens he also views interpretations in Alexandria, Appomattox,
and Stickleyville.
The Library of Virginia is proud
to announce a new edition of
Charles B. Dew’s authoritative book,
Ironmaker to the Confederacy: Joseph
R. Anderson and the Tredegar Iron
Works (Richmond: Library of Virginia, 1999, xviii + 345 pp., $25.00
hardcover). Originally published in
1966, it remains the definitive word
on Anderson and his operations. A
fine writer and historian, the author
makes the reading of history a pleasure.

Civil War Bookends
Earle P. Barron Jr. is a retired
Presbyterian minister who has
turned to local history with Ewell’s
March Home: The Civil War and Early
Times in and around Greenwich, Virginia (1999, vii + 131 pp., $12.00
softcover). He writes in the preface,
“October 14, 1863, the day of the
Battles of Auburn and Bristoe, is
the primary time period. General
Richard S. Ewell, who grew up two
miles from Greenwich on what is
now Lonesome Road, is the principal person of interest.” The book
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can be ordered from the Greenwich
Presbyterian Church, 15305 Vint
Hill Rd., Nokesville, VA 20181.
Robert M. Tombes takes a personal look at the Civil War with
Tell the Children I’ll Be Home When
the Peaches Get Ripe: Letters Home
from Lt. Robert Gaines Haile, Jr.,
Essex Sharpshooters, 55th Va., 1862
(Richmond: Tizwin Books, 1999,
xvi + 116 pp., $15.00 softcover).
Soldier Haile was a friend to William Latané and great-great-grandfather to editor Tombes, an assistant professor at the Medical College of Virginia. On their wedding
anniversary in 1862, Haile wrote to
his wife, Mollie: “It is a beautiful
clear cool day. This day six years
ago I was married. Little did I then
think that six years from that time
the North and South would be at
war with one another… . Oh, what a
horrid and unnatural state of affairs
this war has produced.” His book
can be ordered from Tizwin Books
at P.O. Box 35552, Richmond, VA
23235.
Two new reprints in their Bison
Books series from the University of Nebraska Press: Fighting Joe
Hooker, by Walter H. Hebert, with
a new introduction by James A.
Rawley (1999, xi + 366 pp., $15.95
softcover), and At the Right Hand
of Longstreet: Recollections of a Confederate Staff Officer, by G. Moxley
Sorrel, with a new introduction by
Peter Carmichael (1999, xiv + 315
pp., $14.95 softcover). VL

